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RACK SOLUTION Inc.

 • 16F.-2, No.84, Sec. 2, Fusing S. Rd., Da-an District, Taipei City 106, Taiwan • Tel 886-2-2707-9990  • Fax 886-2-2707-7579

RMA REQUEST FORM

RMA No.:                 Issued Date:
	Customer:  
	
	Contact Person:
	

	Address:      
	

	Tel No.:
	
	Fax No.:
	

	Ship Via : Air/Parcel/Speed Post/Other╴╴╴╴

Estimated Shipping Time:

Invoice No.                        Date of Invoice:

	Model No.
	Serial No.
	Description of Defective Issue

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Confirm By : ___________________________

Remarks:

1. The return package shall have RMA number attached. Otherwise, the package will be returned to sender with shipping and handling charge

2. Please fill up the RMA request form then fax to Customer Service Dept. of RS (886-2-2707-7579) for RMA number reply

3. RMA number is valid within 30 days.
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